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Estirnado c1iente d*'~~blic Cablevi~=:IDSta'f
Dla bas dla,Dy~thC8blevision se esmera para ofrecer1es el mejor serviclo aI

consumldor y las mejores opciones de programaci6n. Este ana no sera una excepci6n.

• Dynamic Cablevision complet6 la instaIaci6n del sistema mas avanzado que
hay en tecnologla de fibra 6ptica para majorar la calidad de imagen, capacidad
de canales, e integridad de servicios tecnicos, invirtiendo casi 1mill6n de
d6lares en este proyecto de mejoramiento.

• EI popular plan "Cable Plus" fue extendido para incluir los canales Sci-A
Channel, Cartoon Network, Bravo y Comedy Central junto con el Sunshine
Network y el Sports Channel Florida, en el cuaI podran ver extensivos R;)porta
jes de nuevos equipos como los Florida Mar1ins y los Tampa Bay Ughtning
durante 1993.

• Dynamic Cablevision fue honrada con cuatro premios ACE por programaci6n
local, la unica compaiila de cable en los Estados Unidos en recibir este
numero de premios.

• Nuestra programaci6n local en espaiiol, Miavision (Canal 13), recibi6 el presti
gi050 "Innovator Award" otorgado por la revista Cablevlslon.

• Recientemente lanzarnos un servicio opcional de musica digital, Digital Music
Express (DMX). DMX dispone de un servicio continuo de mUsics digital
durante las 24 horas del dla, el cual esta conectado directamente a su propio
sistema de sonidos, ofreciendo mas de 30 opciones musicales.

Para peder mantener y mejorar el alto nivei de serviclo que usted se merece mien
tras nuestros gastos de negocios y programaci6n continuan aumentando, nos vemos
obligados a aumentar la cuota mensual para el servicio "Basic" por $.55 mas por mes,

y el servicio "Basic Plus" sera aumentado por $.70 mas por mes. Si usted esta
suscrito al "Cable Plus", este servicio sera aumentado por $1.00 mas por mes, Todas
las instalaciones iniciales para c1ientes nuevos seran aumentadas por $10.00. Estos
cambios estaran efectivos a partir del 15 de marzo de 1993.

Nos agrada decir1es que los canales "premium" y las extensiones adicionales per
maneceran al precio corriente. Estos niveles de costos mensuales mantienen a
Dynamic Cablevision entre los operadores de cable mas econ6micos en el condado de
Dade con niveles de servicios comparables.

Gracias por seleccionar a Dynamic Cablevlsion. Esperamos continuar ofrecien
doles las mejores programaciones. Por favor mantenerse al tanto del "Prevue Guide"
(Canal 58) de Dynamic Cablevision para las ultimas programaciones.

Pueden estar seguros que estamos dedicados a ofrecer1es el mas cortes y rapido
servicio posible, y a su vez, un valor excelente.

Cordialmente,
Dynamic Cablevision of Rorida
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Day after day, Dynamic Cablevision strives to improve our quality
customer service and programming options. This year was no exception.

• Dynamic Cablevision completed a million dollar state-of-the-art
fiber optic upgrade to improve picture quality, channel capacity,
and technical reliability.

• Dynamic's "Cable Plus" package was expanded to include The
Sci-Fi Channel, Cartoon Network, Bravo, and Comedy Central, in
addition to, the Sunshine Network and Sports Channel Florida,
and wllTincflidEf expanaeasports coverage of new teams such as
the Florida Marlins and the Tampa Bay Lightning in 1993.

• We were honored with four ACE Awards, the highest received by
any cable operator in the country, for our local programming.

• CABLEVISION magazine named Dynamic Cablevision's own
Miavision as winner of the Innovator Award for local programming.

• We recently launched an optional digital music service, Digital
Music Express (DMX). DMX provides uninterrupted digital music
24 hours per day that is hooked up to your own sound system.

In order to maintain and improve the high standards you deserve as
our business and programming costs continue to increase, we must raise
the rate of our Basic service level by $.55 per month and our Basic Plus
service level by $,70 per month. If you subscribe to Cable Plus, this ser
vice level will increase by $1.00 monthly. Initial installation rates for new
subscribers will go up by $10.00. These changes will be effective March
15,1993.

We are pleased to announce that premium channels and additional
----o-utl'rle-.-ts-w......III remain at thell; current rates. These new pnceleveTSmamtaln-m.--~-

Dynamic Cablevision as one of the lowest priced cable operators in Dade
County for comparable service level offerings.

Thank you for subscribing to Dynamic Cablevision. We look forward
to continue providing you with the finest programming available. Please
tune in to Dynamic Cablevision's Prevue Guide (Channel 58) for up-to
the-minute programming listings.

Please be assured that we are committed to providing you courteous
and responsive service, and at the same time, an excellent value.

Sincerely,
Dynamic Cablevision of Florida
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FEB - 8 1991
FEDERAl.. CfJfI.fUNlCAT/{WS_~

t1F1CE OF THE SECRETARY

February 2, 1993
DOCKET FILE COpy ORIGINAl FEB 8 1993

Ms. Donna Searcy
Secretary
Federal Communications Commission (FCC)
1919 MStreet NW
Washington, DC 20554

Subject: Cable Act of 1992

Dear Ms. Searcy:

The City of St. Louis Park supports the position of the National League of
Cities, U.S. Conference of Mayors, National Association of Telecommunications
Officers and Advisors, et al. who together are filing comments with the (FCC)
about cable TV rate regulation.

Since 1986, cable subscribers in St. Louis Park have been subjected to five
rate increases (from $11.50 to $21.50) totaling 87% under its current
operator, Nortel Cable TV. All five rate increases surpassed the rate of
inflation for that particular year. The City believes these increases were
excessive and requests that the FCC make rules allowing cities to regulate all
cable TV rates and charges.

Attached are 10 copies of this letter. Please forward this letter and the 10
copies to the Commission.

Sincerely,

f:t~~
Mayor

c: Congressional delegation
Don Borut, Executive Director, NLC
SLP Cable TV Commission

No, of Copiesrec'd~
l. ~.,:-·f 1.\, BCD E
......,\.... ~ 1 ,

5005 Minnetonka Boulevard St. Louis Park, Minnesota 55416-2290
Phone: 612-924-2500 Fax: 612-924-2663

Printtd on rtcycltd pRptr



....

I,j
i:! ....-... .-.-----.----

------II~----·_--------------.-.,,.,.------_·· -.._ -- ---._--.-_..-. . .



-~-"--- ~..::..:::::::="'- .. ~_ _ _ _.__ _-

-----------.---~--.--~.---~.-.--..--.-..-.-.--..- .....--.-----.--.----+H--~---...-.-

-_ __.-._-_.._ _-_ -._._ _.__._----.~._+++--~~--

__' _1--l( ~CX;J-d-=----. ----+J-j__

'-.

; .

------.---..-.----.--.------..-.--.- --.--.-----.---++t-------

. -~~~.~~:.... ~.~~
-----t++-----















..... _.._._--.-._._-_.__., _,,, _.._.__ .__ _-_.-_ - .....•.-
.__._------_.•._---



t
~
I

1-.
(

~
Ir-
i.

r

I
-"t')
~-..
·tB

- -.-----.-..-..-. ..--------4[----.----.----.------ ....---.- -----..---.----...------.----------.----------------------- _...-- .-.---

. - .. - ... _.- ..•._._-- --- .._- _. - .•_. .- .. - .. - .. - _...__ ...



·....,
10790 North Kend 8 11 Drive, C-31
Miami, Florida 33176.

FCC
1919 M Street, NW
Washington D.C. 2055LI-.

Dear Sirs, SIlCXIUIQ"IMI1.
cml!Cf1Hf-.

I see in today's Herald that I could write to you my views re Cable
- Companies.

Previous to Hurricane Andrew, I had Adelphia Cable, but since the
hurricane I was obliged to join Storer South bec~use to date Adelphia
is not offering service in this area. I understand that Storer South
has the mondp1yfor this area. If this is so, I would like to have
this monoply changed so that I can h~ve an option. I am definitely
interested in getting Adelphia again as I see in the Herald, sometime
ago, that their rate is cheaper tha~ storer. However I stand corrected
as I hive not contacted Adelphia, but I saw in the Herald sometime
ago, that they are not restoring service until February.

It is interesting to note that according to the first statement I received
from Storer, my bi 1 for December was $25.57
The bill for January is $26~~?_

an inctease of U.2l

Surely their expenses could not have risen that much for one month.

I would like to h~ve a choice in this matter.

Henry

faithfu~~ _

~y
Hae y.
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28 Travis 8t.
Boston MA 02134

Call Now! 787-8888
1IIICABLEJ1JSION

Offer valid on Standard Installation in
serviceable wired areas only. Some
restrictions may apply. Offer expires
December 31, 1992.
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This Is Your Last Chance
To Get The Best Gift Of The

Season .. .Cable Television!
Cablevision has the gift that really keeps on giving.

Because when you order cable now, you can enjoy the
best movies, original series, comedy, sports, news and
family programming all year long.

But you'd better hurry! Because this is the last chance
to take advantage of this special offer.

• $9.95 Installation

• Subscribe to anyone premium service and
receive another premium service of your choice
FREE for 1 month.
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Room 1114
10 e-ay StrMI

Boalon, ~aallI 02222-1073

(117) 5ll5-~

UNITED STATES OF AMERICA

FEDERAL TRADE COMMISSION
BOSTON REGIONAL OFFICE

R. Lorenza Trigo
Boston University
College of Liberal Arts
718 Commonwealth Avenue
Boston, Ma 02215

Dear Mr. Trigo:

December 22, 1992

:~~~~~~~IB~~',
MAS" .

QEe "5 , \99'2

\,I\oE.O SE~\fiCtS

Thank you for your recent correspondence.

Following a review of your letter, it appears that
your concerns seem to be within the jurisdiction of the
agency listed below. Therefore, we are referring your
letter to them. If you have any further questions on
this subject, please contact them directly. We hope
this referral will be of assistance to you.

Sincerely, r r-

\'\ ,~~~
;f~ Sica
~estigator

cc: Federal communications Commission
Battery Park , Bldg 1
Quincy, MA 02169

F. C. C.

DEC. 2 J 1992

E. f' p- 3T')N
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169 Lions Head South
Brick, N.J. 08723

January 11, 1993
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Federal Communications Commission
Cable TV
1919 M Street, N.W.
Washington, D.C. 20554

Dear sirs:

RECEIVED
MASS MEDIA BUREAbJ

BlvoMN 14 1993\

V'R~d~\J~

~fE8 .: 8 1993
fBlM,cauJMlCAlOItaIIP'

(ffUCJTHEECAETARY

I reside in a planned adult community of 615 one
family houses. We are prohibited from erecting any' 'kind of
TV or Radio antennae. Our homes were pre-wired for cable TV
when they were built and we have all underground services.

Since we are forced to have a cable service to have
TV, we are at the mercy of the sole supplier of cable TV in
Brick, N.J. - Storer Cable Communications, Brick Blvd., Brick,
N.J. 08723. The supplier determines what channels we receive
under the basic service plan -- and our monthly charge for
that basic service has grown from less than $12 monthly to
$22.95 (to which an increase of $1.95 is about to be tacked
on for a total of $24.90 (plus $5.00 for a second TV set
outlet for a grand total of $29.90!).

Any choices of additional channels brings higher rates.
The "basic" service includes channels which (1) - include the
normal commercial TV channels (broadcast free but for which we
must pay) -- Ch. 2,4,5,6,7, 9, 11 and 13. To theae Storer had
added channels ranging up to Channel 36. But that does not
mean we have 36 channels since several of them are repeated:
CBS from NYC and Philadelphia; NBC similarly and ABC. To this
combination Storer has added channels of THEIR choice (we were
not asked which ones we wanted!~ so this includes such garbage
as the MTV (Channel 6); home shopping; Storer's own outlet for
promoting sales of additional channels, video tapes, etc.

Over the years I have been here Storer has added those
channels on their own -- and at the time they expanded the num
ber of channels it was done without any "installation costs" to
subscribers. We, hawever, have had our bills increased several
times b¥ Storer without our approval. They now tell us we can
have the minimal basic service of just the standard commercial
channels for a much lower monthly charge -- but we would have
to pay a $50 plus charge to have the "conversion" made! If we
got additional channels without installation charge -- which
we didn't authorize -- Why should we have to pay a downgrading
charge of that $50 plus?


